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Continuing Education Credits
The Use of GLP-1 Medications in Workers’ Compensation

This course has been approved for 1-hour of CE for the following license types: Pre-
approved Adjuster (AK, AL, CA, DE, FL, GA, ID, IN, KY, LA, MS, MT, NC, NH, NM, NV, OK, OR, 
TX, UT, VT, WY); National Certified Case Manager (CCM); National Nurse; Certified Disability 
Management Specialists (CDMS), and Certified Rehabilitation Counselor (CRC) for CE 
accreditation. For states that do not require prior approval, the adjuster is responsible for 
submitting their attendance certificate to the appropriate state agency to determine if continuing 
education credits can be applied.
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CE credits are only available 
for those who qualify during the 

LIVE version of the webinar 
taking place on 

January 21, 2025, 
at 3:00 PM ET.

CE credits for our courses are administered by the CEU Institute. If you have any issues or 
questions regarding your credits, please contact ​rosters@ceuinstitute.net. 

mailto:rosters@ceuinstitute.net
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To Qualify for Continuing Education Credits…

Remain logged in to 
the entire webinar
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Attend the LIVE version 
of this webinar

Answer all three poll questions. 
(Questions will appear on the screen 

and will be read aloud.)
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After the webinar, if you qualify for continuing education credits…

The email includes a 
Credit Submission Link
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Within 48 hours, you will 
receive an email from 

The CEU Institute 
on our behalf.

(Check your junk mail!)

Use that link to submit for 
your credits within 

72 hours.

Once you submit, for 
CE credits, it can take up 
to 30 days to process 

before credits are 
reported or you 

receive a certificate.
If you will miss the 72-hour 

window, or have questions about 
the ​CE course, email us at

mymatrixxCE@mymatrixx.com.

mailto:mymatrixxCE@mymatrixx.com
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Ask a question
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Questions for our speakers 
will be answered 
as time allows.

For the questions 
we do not get to,

we will respond via email 
after the webinar.
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Medical disclosures and disclaimers
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Disclosure 
No planner, presenter or content expert has a conflicting interest affecting the delivery of this continuing education activity. MyMatrixx does not receive any commercial 
advantage nor financial remittance through the provided continuing education activities. 

Medical disclaimer 
Within this presentation, the authors have checked with sources believed to be reliable in their efforts to provide information that is complete and generally in accord 
with the standards accepted at time of publication. In case of human error or changes in medical sciences, neither MyMatrixx nor any other party involved in the 
preparation or publication of this work warrants the information contained herein is in every respect accurate or complete and are not responsible for errors or 
omissions or for the results obtained from the use of such information. Readers are encouraged to confirm the information contained herein with other sources. 

This educational activity may contain discussion of published and/or investigational uses of agents that are not approved by the Food and Drug Administration (FDA). 
We do not promote the use of any agent outside of approved labeling. Statements made in this presentation have not been evaluated by the FDA. 

Disclaimer 
The display or graphic representation of any product or description of any product or service within this presentation shall not be construed as an endorsement of that 
product by the presenter or any accrediting body. 

Accreditation of this continuing education activity refers to recognition of the educational activity only and does not imply endorsement or approval of those products 
and/or services by any accrediting body. 

CE credits for this course are administered by the CEU Institute. If you have any issues or questions regarding your credits, please contact rosters@ceuinstitute.net.
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Today’s presenter

71/23/2025

JULIE BLACK, RPH
Senior Clinical Account Executive
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Agenda

81/23/2025

What is a PBM 
and why you 

use one 

Prescription 
Processing Pharmacy 

Networks

Prescription 
Utilization 

Mgmt. Toolbox
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What is a PBM 
and why do you use one?

91/23/2025
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Pharmacy Benefit 
Managers (PBMs)  
are organizations that 
manage the pharmacy 
portion of health coverage
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Prescription medications comprise

of the total cost of a 
workers’ compensation claim

13-14% 
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Why use a PBM

+ First fill medication management

+ No out-of-pocket medication cost for claimant

+ Easier process to fill prescriptions

+ Fill prescriptions locally or through mail order

+ Pharmacist oversight and support

+ Availability of specialty pharmacy

+ Paper bill processing

121/23/2025

A PBM ensures 
the use of medications 

is safer for patients 
and more affordable 

for payers
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Poll Question #1

131/23/2025
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Prescription Processing

141/23/2025
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Prescriber to Patient Prescription Processing 
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Pharmacy 
Submission

Validation

Physician State 
Rules

High 
Dollar

Medication
Formulary

Duplicate 
Claim

Pharmacy 
Network & 
Benefits

MED
 Individual & 
Cumulative

Eligibility & 
Date of Injury

Patient 
Receives Rx

DUR & 
Step Therapy
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Poll Question #2
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Pharmacy Network

171/23/2025
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Pharmacy Networks Typically Include 

181/23/2025

+ Large chain pharmacies

+ Independent pharmacies

+ Long-term care pharmacies

+ Outpatient/acute care pharmacies

+ Mail Order pharmacies
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Why a pharmacy network is important

+ Broad list of pharmacies where patients may fill their prescriptions at no cost

+ Patient safety through clinical supervision of prescription utilization

+ Savings to payers through contract pricing rather than fee schedule or usual 
and customary (U&C)

+ Mail order pharmacies provide 90-day supplies of medications and may be 
advantageous to patients:

• Who live in rural/hard to reach areas
• Who have transportation/mobility challenges
• Who have issues finding medications locally

191/23/2025
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Prescription Utilization 
Management Toolbox

201/23/2025
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Prescription Utilization Management Toolbox
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Medication 
Formulary

Prescriber 
Management

Claim 
Jurisdiction 

Rules

Medication 
Management

Opioid 
Rules

DUR/Step 
Therapy

Post-fill 
Clinical 

Intervention
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What is a medication formulary?
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A formulary is a set 
of pre-approved 

medications that do 
not require 

authorization to be 
processed by the 

pharmacy.

Flat A list of drugs that are available without pre-approval 
independent of the date of injury

Phase of Care + A broader list of pre-approved medications is available 
at the onset of the claim, typically up to 30 days from 
date of injury

+ After the initial injury period, the list of pre-approved 
medications is pared down and only those medications 
typically used for treatment of chronic work-related 
injured are allowed

Injury Specific Diagnosis codes are used to assign a specific set of 
pre-approved medications to the patient
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Prescribers may be blocked to:

+ Ensure the safety of the claimant

+ Follow a court or other mandate

+ Other scenarios requiring prescriber management

231/23/2025
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Poll Question #3

241/23/2025
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Formulary Rules

251/23/2025

+ The state where the claimant was injured (the juris) may 
have rules governing not only the filling of prescriptions 
both in and out of workers’ comp

+ Rules include formulary, opioid management, 
and pharmacy network

Examples: 

+ CA/NY formulary

+ ODG formulary, state vs. WC opioid rules



© 2024 Matrix Healthcare Services, Inc.  l  An Express Scripts Company.  l  All Rights Reserved.

Medication Management

261/23/2025

Drug Quantity Limits the quantity of medication that may be 
dispensed at any one time

Daily Dose Limits the quantity of medication that may be 
dispensed based on the number of units (tablets, 
capsules, etc.) that may be consumed in one day

Days of 
Supply

Limits the quantity of medication that may be 
dispensed based on the days supply that may be 
dispensed
+ For example, if the medication has a 5-day supply 

limit and the dose is 2 tablets per day, then only 10 
tablets may be dispensed
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Opioid Rules

+ Opioids are typically limited at point-of-sale by using drug 
management rules like quantity or days supply

+ Opioids may also be limited by morphine equivalent dose 
(MED) per state regulations or treatment guidelines 
published by the Centers for Disease Control (CDC) and 
other clinical resources

+ Prescriptions that exceed the MED limitations are typically 
reviewed by a clinician and outreach made to the prescriber, 
if necessary

271/23/2025

Opioids remain a 
concern for workers’ 
compensation payers 

even as utilization 
continues to decline 
due to the ongoing 

treatment of chronic 
claims with opioids
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Drug Utilization Review (DUR)

Concurrent DUR edits include, but are not limited to:
+ Drug-drug interactions

+ Drug-age interactions

+ Drug-disease interactions

+ Overutilization/underutilization

+ Drug allergies

+ Inappropriate duration of treatment

+ Pregnancy contraindications

+ Formulary substitutions (generic, therapeutic alternatives)

281/23/2025

Concurrent DUR within 
the point-of-sale system 

ensure that the 
dispensing pharmacist 

is notified of any 
interactions that may 

occur as a result of filling 
the prescription.
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Step Therapy

Notifies the dispensing pharmacist of the existence of a 
preferred therapeutic alternative; pharmacist is directed 
to contact the prescriber for approval 

291/23/2025
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Post-fill Clinical Intervention

+ Prescriber Letters (Notification to the prescriber of 
safety or other utilization concerns)

+ Patient Education Letters

+ Letters of Medical Necessity

+ One Drug Reviews

+ Full Medication Reviews 

301/23/2025
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PBM 101 Takeaways
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Interventions to  
educate on prescribing 

and utilization

Formulary of covered 
medications and 
dispensing rules

Process ensures the 
right drug to the right 

patient at the right time

Lower-cost alternative 
therapies where 

appropriate

Medication utilization 
oversight for safe and 

effective therapy
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Thank you! If you meet the requirements for CE credit, you will receive an 
email from the CEU Institute on our behalf within 48 hours after the 
webinar. The email will contain a link that you will use to submit for 
your CE credits. (Make sure you check your junk mail!) 

You must complete this task within 72 hours.

321/23/2025

Watch for information on our next CE webinar!
Opioid Management
April 22, 2025    
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